
RELIABLE

GROW WITH US!

Rae was developed as a CRM to compliment Plan
Management Businesses with a customer service
focus and has been designed to be more dependable.

Users benefit from clear, real-time information about
their plans, allowing them to make better decisions
about their funding and services. 

ADAPTABLE
Rae was designed to adapt to change as Plan
Management evolves and the system has the capacity
to be updated quickly and efficiently. 

Rae has undergone changes subsequent to feedback
given from NDIS participants who have had first hand
experience with the portal. 

EASY TO USE 
Rae was built to be easy to use for both the Plan
Manager and NDIS participants. 

The technology was designed to be user-friendly and
accessible, because the easier the software is to
navigate, the greater choice and control clients will
have.

OUR MISSION

(CRM) State of the art software for Plan
Managers to manage their client

relationships. Rae is a platform that keeps
track of all interactions, data, documents,
and notes relating to each participant on

the system.
 

Users can upload invoices and
reimbursements to the portal.

Simple view of all budgets including
funding that may be set aside for
specific service providers.

Access to pie charts and graphs that
reflect visual expenditure.

Can view all invoices and their original
attachments.

Easy change of password function.

Access to a Recourses Page where
documents can be updated and added.

Option to upload a profile picture of
your choosing.

Ability to view all previous plan budgets
that have been uploaded to the
platform. 

Enables easy access to multiple client
profiles through ‘client listing page.’ 

Simple function to update contact
details.

Can easily contact the team. 

Can be set to view profile on light or
dark screen. 

Easy search invoice function.

Download statements from any plan on
the portal. 

RAE KEY
PORTAL
FUNCTIONS 


