
 

 

What to expect from Aver 
 

In simple terms, Aver will pay invoices from your service providers through your NDIS plan 

and offer ongoing plan management support. 

 
Aver Plan Management Team: 

 

A nationally recognised team of Plan Managers, who offer a wide range of support and 

services to NDIS participants, to assist in the management of their funding. 

 
The Plan Management Team will: 

- Set up an initial meeting via personal visits, Zoom meetings or phone calls 

- Offer ongoing support surrounding your plan spending 

- Monitor your funding 

- Contact you in the lead up to your plan end date 

- Work with Local Area Coordinators & Support Coordinators to deliver seamless service 

- Send out monthly plan statements 

 
The team offers personalised plan management services that are tailored to suit your 

personal strengths, needs, interests and goals. 

 
Aver Accounts Management Team: 

 

Our specialist Accounts Team work tirelessly to process your invoices daily, ensuring there 

are no hold-ups. 

 
The Accounts Team are responsible for: 

- Administration and processing of invoices and reimbursements 

- Requesting and reconciling funding from NDIA 

- Monthly statements 

- Remittance advice 

- Assistance with queries/troubleshooting 

 
The Accounts Team aim for a 5-7 day invoice processing turnaround. This means your 

providers will be paid promptly, giving you peace of mind and confidence. 

 
At Aver Plan Managers, we aim to provide the best service we can to all of our clients. For 

us to maintain our quality service, we will need to be notified if you experience changes to 

your personal details, if you have been issued with a new plan, or if you have any 

additional funding added to your current plan. 



FAQ's 

 

 

 
 

 

How do I complete an Aver Service Agreement? 
 

You can find our service agreement through the Aver Plan Managers website: 

https://averplanmanagers.com.au/ 

 
Please note, your service agreement with Aver is enduring, meaning it will be in effect 

from the signing date for the duration of your association with Aver Plan Managers, or 

until we are notified otherwise in writing by you or your nominated representative. 

 
Terminating your Aver Service Agreement: 

Aver Plan Managers require written 30 days' notice to end a service agreement. Upon 

ending your services with Aver, we would love to hear your feedback as to how we can 

improve our services, and offer some tips and tricks if you are moving to self- 

management. 

 
 

 

What technology does Aver have available? 

Careview Advantage App 
 

The Careview Advantage App is designed to give you complete visibility of your NDIS 

funding and the invoices we are paying on your behalf. We highly suggest all our 

participants use the app, as they can have more choice and control when having full 

visibility of the funding within their plan. 

 

Careview Connect 
 

The Careview Connect technology allows Support Coordinators, Carers or service 

providers to access your NDIS funding information, creating a single, consolidated 

viewpoint. This information can only be accessed upon your consent. Funding 

information, such as monthly service delivery, is presented with easy-to-read graphs, and 

budget timelines help to ensure your funding can be easily tracked. 
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What are some possible reasons invoice payment is delayed? 

 
- The invoice was not sent to accounts@averplanmanangers.com.au 

- There is not enough funds in the correct category 

- The service you're requesting payment for is not plan managed 

- Your plan has expired and we haven't been provided with a copy of your new plan 

- The service provider did not provide us with a BSB and account number 

- The NDIA has not fully paid out the invoice request and Aver need to re-request 
 
 
 

Do you work with service providers? 
 

Yes we do. Aver believe that by opening up communication and encouraging collaboration, 

we can reduce the confusion and frustration commonly found between NDIS participants 

and their service providers regarding payment. Aver work with service providers to resolve 

any funding issues and assist with queries and concerns. 

 

 

Can we meet? 

 
Yes! We love meeting with our clients and enjoy taking the time to get to know you 

better. The Aver team are happy to travel (including interstate) to meet you, but also 

provide flexible meeting options including Zoom, Skype, phone call or conference call. If 

you would like to meet our team, we would love for you to get in touch. 

 

 

Do you give out my information? 

 
You will receive a consent form from us, and we need this signed by either you or your 

representative before we will disclose any information to service providers or family. We 

do this to ensure your information is kept safe. This consent form can either be accessed 

on our website, or we are able to send this to you via email or post upon request. You can 

be assured that even with this form filled out, we will still ask callers to provide some 

identifying information before we give out any personal details. 

mailto:accounts@averplanmanangers.com.au
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Can I pay for this with my NDIS funding? 
 

Everyone's situation is different and what might be the right purchase for one participant 

could be completely different to another. 

 
As Plan Managers, our background is finance and we understand that no one knows your 

disability and needs better than you, your family and your team of qualified professionals. 

As such, Aver have a form we use for purchases or services that might be seen to fall in 

between YES and NO. 

 
The form contains a number of questions that are directly from the NDIS website and are 

the questions the NDIS use to determine whether a purchase is acceptable or not. Going 

through this form you will be asked if you feel this purchase ‘ticks’ a few different boxes 

and if you’re confident that it is within the NDIS guidelines. 

 
The reason we have this form filled out by participants is to make sure they’re the one 

making the decision and are fully aware of the requirements of a purchase or spend. If 

the NDIS is to ever question these purchases, the responsibility falls on the participant 

and not the Plan Manager or Support Coordinator, so it is really important to us that you 

have all the facts before making your final decision. 

 
We have included a copy of the form in this pack, but if you ever need another one, please 

feel free to contact the office and we can send you one. 
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How long will it take for my invoices to be processed? 

Aver aim for a 5-7 day invoice turnaround. See below for our invoice processing guide: 
 

 

 
 
 

1) The Service Is Conducted 
The NDIS participant receives their 

goods and/or services from their choice 

of provider. 

 

2) Two Ways To Pay 
The service can either be paid upfront by 

the participant (in this case, a 

reimbursement will be made) or organise 

with the provider in advance that the 

goods and/or service will be paid after the 

purchase or service has taken place, via 

invoice. 

 

 
3) Invoice Is Received 
Either the participant, or the service 

provider will send the unpaid invoice to 

Aver. Aver receives the payment request, 

this could be a receipt for reimbursement 

or invoice for payment. 

 

4) Invoice Is Categorised 
Once Aver has received the payment 

request, the team will file and categorise it 

to the correct participant and the relevant 

budget within their plan, while also 

ensuring there is enough funding 

available. 

 

 
5) Invoice Is Submitted 
Once the invoice has been categorised 

and filed, the payment request is then 

submitted to the NDIS (via the NDIS 

portal) for approval and for the funds to be 

released. 

 
 

6) Approved Or Denied 
The NDIS will approve or deny the request 

based on your plan. (If the funds are 

denied, Aver will go back and query why 

this is the case). 

 
 

7) NDIS Release The Funds 
If the NDIS approves the payment request, 

they will then release your funding into a 

holding account which Aver is able to 

access. 

 
 

8) Payment Is Made! 

Aver will access the funds released by the 

NDIS and process the payment to the 

nominated bank account. 



 

 

 
 
 
 
 
 
 
 
 

The simple guide to three important roles 

 
There are many people here to support you. Depending on what support you need, the 

following people are available to help: 

 
Local Area Coordinators- also known as LACs 

 

A Local Area Coordinator is the person who you see when you are forming your first plan 

and every sequential plan thereafter. The LAC will complete all the detail requirements to 

create a plan, and then submit this to the NDIS on your behalf for “Plan Approval”. The 

LAC is the person who will also assist with the reviewing of your plan and creating your 

next plan once the current plan has finished. They will also help to update plans if you 

have a change in circumstances, and also be the person you contact if you are unhappy 

with the amount of funding you have been allocated. 

 
Support Coordinators 

 

The role of a Support Coordinator is to support participants to exercise their choice and 

control, to build their formal and informal supports, and to bring their NDIS plan to life. 

A Support Coordinator aims to work collaboratively with you, assisting you to reach your 

NDIS goals. They can also give you information and assist you to seek the perfect service 

providers for your needs and wants. We encourage people to use a Support Coordinator if 

you're new to the NDIS, a little unsure on what you will use your plan for or just wanting a 

little extra support to keep everything under control and running smoothly. 

 
Plan Managers 

 

In very simple terms, a Plan Manager essentially pays your invoices from your service 

providers. 

 
What does this mean? 

 
An example is: you have a sore shoulder and you have funding within your plan to support 

you going to visit a Physiotherapist. You have the appointment with the Physiotherapist 

and they then forward their invoice onto your Plan Manager for payment. 



 

 

 

 

 

Plan Managers 

 
By using a Plan Manager, you don’t have to worry about submitting the invoice to the 

NDIS portal to claim the payment to the Physiotherapist through your plan. Nor do you 

need to then pay the Physiotherapist once you receive the approved payment via the 

NDIS portal. Essentially, the Plan Manager will do all these steps for you. 

 
Being plan-managed also gives you more flexibility to use non-registered NDIS providers, 

which gives you more choice when selecting service providers. 

 
A Plan Manager is also a very good sounding board, to help you understand more about 

purchases which can be made through your plan. They can also assist with budget 

advice, give you some tips and tricks regarding expenditure, and be there to guide you 

through the entirety of your NDIS plan. 

 
A Plan Manager will not set up services within your plan and cannot make service 

provider recommendations, this is where engaging with a Support Coordinator can be 

very beneficial to NDIS participants. 

 
Plan Managers, Support Coordinators and Local Area Coordinators will often liaise 

regarding participants. All three play a big part in assisting NDIS participants to maintain 

choice and control over their NDIS plan. 

 
At any stage throughout your plan, you have the right to choose to move to another 

service provider if you are unhappy with the services they are providing you. At Aver Plan 

Managers, we very much support our clients and participants' right to choose. 



Our team 

 

 

 
 
 

Hi, my name is Mahrianne and I'm the Managing Director at Aver. 

Working as a Plan Manager has enabled me to help others using a 

wealth of knowledge accumulated over many years as owner and 

practice manager of my own finance business. As a wife and mother 

of two children, I understand the importance of family and the 

desire to make sure they are protected in the best possible way. This 

is why I strive to make sure I assist and inform the people I work with 

to the highest standard. If I’m able to remove the stress and 

frustration that the NDIA brings using my knowledge and skills, 

then I’ve had a good day in the office 

 
 

Hi! My name is Meg and I have been at Aver for almost 12 months 

now. My role in operations allows me to be involved in all areas of 

the business, which I have thoroughly enjoyed. It has been an 

absolute privilege to be able to watch our team grow, and in the 

process, create such a welcoming and inclusive community for our 

staff, family, friends, service providers and most importantly, NDIS 

participants. Outside of work you will usually find me planning an 

event for my friends and family! I love getting everyone together 

and entertaining. I just need to work on my cooking skills, as the 

food usually turns out burnt or undercooked! 

 
 
 

Hi, I’m Tina. I’ve been working as part of the Aver team as Business 

Services Manager for over 12 months, and prior to that I worked for a 

large Adelaide not for profit for over 7 years. I’m an Adelaide girl 

originally, but I'm currently residing in Melbourne and working out of 

our Melbourne office. I’m the face you rarely see and the voice you 

never hear, you’ll find me working behind the scenes with the aim of 

delivering exceptional service to our clients and providers. When I’m 

not at work you’ll likely find me upcycling a pre-loved furniture item, 

or sneaking in a quiet wine and a soppy Netflix show from my sofa. 
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Hello. I’m Evelyn. My role in administration at Aver Plan Managers is 

as varied and interesting as the great team that I work with. My 

career has spanned a few decades, mostly as a librarian and in 

public service administration.  I am thoroughly enjoying being part 

of the Aver Team as we work together to provide our participants 

with the best plan management and payment service. I have 2 

grown-up children and a large extended family. I love spending 

time with them and if I have any time to spare, my favourite thing to 

do is find a warm, comfortable spot and settle in to read a good 

book. 

 
 
 

Hi! My name is Claire and I am the Office Coordinator at Aver Plan 

Managers. I am originally from New Zealand, but have been in 

Adelaide for over 20 years and happily call Australia home. I am 

relatively new to Aver, but not to the industry. I enjoy being a part of 

such an amazing team who all have the same goals, to help our 

participants get the most out of their plans. I have two teenage 

girls, enjoy camping and in my free time I collect salt and pepper 

shakers and flour sifters. 

 
 
 
 

 
Hello, my name is Janita and for the past year I have been the 

Pathways Coordinator at Aver Plan Managers. I have 

worked within all areas of Aver during my time which allows me to 

ensure there is clear communication between our internal teams, 

and that our clients are always happy with their service. In my spare 

time you'll find me baking all sorts of treats. I am always up for a chat 

and love solving problems! 
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Hi all! My name is Cath and I am a Plan Manager at Aver Plan 

Managers. I have an extensive background in Community Services 

and in particular, the Disability industry. I live in Melbourne and work 

from our Melbourne office, however I regularly return home to 

Adelaide. If you have ever had a chat to me, you would know I have a 

varied range of interests, some of them are; poetry, writing children’s 

stories, and even weightlifting - where I’ve collected 6 world records! 

 
 
 
 
 

 
Hello! My name is Mikkie, and I am a Plan Manager at Aver Plan 

Managers. I have been with Aver for over 9 months now and I 

absolutely love working closely with clients by building 

relationships and supporting their needs. I live in Adelaide with my 

family and am a huge animal lover! I am always up for a chat 

anytime and am known for always having an approachable manner. 

 
 
 
 
 
 

Hi all, my name is Lynn. Since being with Aver I have worked across 

multiple areas of the business, and I thoroughly enjoy my role as the 

Stakeholder Services Officer. In this role, I get to communicate and 

build relationships with our service providers and participants. I am 

multilingual, a tool which can be very useful in this field. I thoroughly 

enjoy working in a supportive environment with like-minded 

colleagues. I have travelled extensively and love learning about other 

cultures and their traditions. 
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books. 

 

 

 
 
 
 

 

Hi! My name is Evy and I am a Client Accounts Manager at Aver 

Plan Managers. I love the Aver environment and the nature of my 

role, in particular being able to assist our clients each and everyday. I 

am originally a country girl but moved to Adelaide for the 

opportunity to work at Aver. I am enjoying the city, and when I get a 

spare moment I love checking out the Semaphore area surrounding 

our office! 

 
 
 
 
 

 
Hello, I'm Jonty and I am a Client Accounts Manager at Aver 

Plan Managers. I live in Adelaide and have been working at Aver for 

over a year now. I really enjoy helping our clients reach their NDIS 

goals as simply as possible. When I’m not helping our clients in the 

office, you will usually find me hanging out with my dog or doing 

martial arts! 

 
 
 
 
 

 
Hi, I’m Patrick, one of the Client Accounts Officers here at Aver Plan 

Managers. I love solving problems to ensure we’re delivering services 

to our participants as seamlessly as possible. I’m not far off finishing 

my BA in English and Philosophy, which has provided me with 

invaluable skills I carry with me in all areas of life. Outside the office 

you’ll find me listening to all sorts of different music or reading 



Our team 

catching up with friends. 

 

 

 
 
 
 

Hi! I’m Daniel and I am a Client Accounts Officer here at Aver Plan 

Managers. I really enjoy working at Aver and having the opportunity 

to help and watch our NDIS participants reach their goals! A big 

passion of mine is visual art, and while I do love Adelaide, a dream of 

mine is to move to New York and practice my craft overseas. I’m 

always open to a chat and would love to help anyone I can. 

 
 
 
 
 
 
 

Hi all, my name is Amy and I'm part of the Accounts Team at Aver, 

working as a Client Accounts Officer. I recently graduated from 

university and have been with Aver for around 8 months. I'm 

originally from Adelaide, but just moved to Melbourne and am 

enjoying exploring my new home! I'm really passionate about doing 

the most thorough job I can to keep our turnaround time low and 

our clients and service providers happy. 

 
 
 
 
 

Hello, my name is Evette and my role is to audit all works within the 

office to ensure work is being done correctly, and to identify where 

any extra training may be required. I have also just joined the 

Accounts Team which l am enjoying. I have only been with Aver for a 

short amount of time, but I have an extensive accounts background. 

When I'm not at work, I enjoy spending time with my family and 
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Hello, my name is Kim and I’ve recently joined the Aver team in the 

Accounts department. I’m thoroughly enjoying learning all aspects 

of the business, and knowing I’m helping our participants is such a 

rewarding achievement within itself. Outside of work you’ll find me 

either at the softball field or with my family and friends racing go- 

karts. 

 
 
 
 
 

 
Hello! My name is Rebekah and I am the Trainee Administration 

Officer at Aver Plan Managers. I love helping people and bringing 

smiles and joy to their lives. My role is to be the first point of contact 

and to welcome you as warmly as possible to Aver Plan Managers. I 

have always been in the customer service industry, having worked in 

hospitality previously. I really enjoy being the friendly face that 

greets you at Aver. Outside of work, I can be found enjoying 

downtime with my pet birds. 



How you can get in contact 

 

 

 

 

General Enquires: 

admin@averplanmanagers.com.au 

1300 283 776 

Lower Ground Floor 62/b Semaphore Rd, Semaphore SA 5019 

PO Box 220, Port Adelaide SA 5015 

https://averplanmanagers.com.au/ 

 
Plan Management Team 

PM@averplanmanagers.com.au 

 
You can send any plan management enquiries to our Plan Managers at this email 

address. Our Admin Team take all calls and you are welcome to ask them any 

questions regarding your plan. 

 

Accounts Team 

accounts@averplanmanagers.com.au 

 
The Aver Accounts Team process all participant invoices and reimbursements. This is 

where your service providers can direct their invoices and also where you would send 

any receipts for reimbursements. 

 
Invoices can be uploaded at the following link: 

https://averplanmanagers.com.au/invoice-upload/ 

 
 
 
 
 
 
 

Join us on socials! 

Aver Plan Managers 

@averplanmanagers 
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